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WhatsApp 
Age restriction 16+ 
 
WhatsApp is the world’s most popular messaging service, with around 
two billion user exchanging texts, photos, videos and documents, as well 
as making voice and video calls. Its end-to-end encryption means 

messages can only be viewed by the sender and any recipients: not even WhatsApp can 
read them. Updates to its privacy policy in 2021 (involving sharing data with parent 
company Facebook) caused millions to leave the app, but the new policy was widely 
misinterpreted – it only related to WhatsApp’s business feature, not to personal messages. 
 
It has come to our attention that there are some children in our school who are using 
WhatsApp to communicate with each other. If you know your child uses WhatsApp, as with 
any other form of online activity, we strongly advise that you are monitoring their behaviour 
within this app and appropriate action is taken if a child or children are not using the group 
responsibly. 
 
Please read the attached leaflet ‘What Parents & Carers Need to Know about WhatsApp’ to 
find out about some of the dangers associated with this app, but also advice as to how it can 
be used in a safe and fun way! 
 
Further advice can be found here: www.internetmatters.org/resources/whatsapp-safety-a-
how-to-guide-for-parents/  
 
If you have any further questions or need any more advice regarding this, 
or anything regarding online safety, please contact Mrs Hitchins. 
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